
IDAM FAQs 

 

Q1: What should I do if I'm unable to log in with my admin user ID? 

A: Reach out to the IDAM Support Team( idamsupport@ccilindia.co.in ). 

Q2: I'm having trouble resetting my password. What should I do? 
A: Contact the IDAM Support Team( idamsupport@ccilindia.co.in) for assistance. 

Q3: I’m not receiving my OTP. What can I do? 
A: Please reach out to the IDAM Support Team( idamsupport@ccilindia.co.in). 

Q4: How can I create users? 
A: An admin user should go to Access -> Request -> User Creation Icon on the IDAM portal. 

A manual is also available for reference. 

Q5: How do I assign groups to users? 
A: Navigate to Access -> Request -> CCIL Group Access on the IDAM portal. The manual 

can provide additional guidance. 

Q6: Which groups should I assign to users? 
A: Maker users should be assigned groups related to their required segment or default fund. 

Checker users should be linked to groups relevant to their role. If a user needs to approve 

notices as a custodian or DSB approver, assign groups pertaining to those roles. 

Q7: How can members log in to submit notices? 
A: You can guide them to access the member portal link. 

Q8: What should I do if a user is created but groups are not assigned, and they receive 

an error message when logging in? 
A: Confirm with the user or the list from IDAM whether the required group assignments have 

been made. If groups are assigned and the issue persists, route it to the Booleanmatrix team. 

Q9: Why can't a checker user see tasks in Manage Task? 
A: Ensure the user does not have custodian or DSB rights alongside checker rights. If they 

have both, remove the DSB rights. Users should have individual rights created. If the issue 

continues, refer it to the Booleanmatrix team. 

 


